Transferring Data - Music, Pictures, etc to Kindle Fire

| understand you'd like to transfer your mp3 files to your Kindle Fire.
Please note that Kindle Fire recognizes the following file types:

— Document Formats: (AZW, TXT, PDF, MOBI, PRC, DOC, DOCX)

— Image Formats (JPEG, GIF, PNG, BMP)

— Music Formats (MP3, Non-DRM AAC, MIDI, OGG, WAV)

— Video Formats (MP4, VP8)

— Audible.com (AA, AAX)

You can transfer a variety of content types to your Kindle Fire via its

micro-USB connector, including music, videos, photos, and documents. Please note that personal
content transferred to your Kindle Fire is only stored on your device and not archived in the cloud.

To transfer content from your computer to your Kindle Fire, do the following:
1. Connect your Kindle Fire to your computer with a micro-USB cable (sold separately).
2. Slide the arrow from right to left to unlock your Kindle.

3. Open the Kindle Fire drive on your computer. Your Kindle Fire will appear as an external storage drive
or volume on the computer’s desktop. Note that Kindle Fire is not usable as a device while connected to
your computer as a storage drive or volume.

4. Drag and drop your content into the applicable content folder, such as Music or Pictures.

5. When you are done transferring files, press the Disconnect button at the bottom of the Kindle Fire
screen and eject it from your computer, then unplug the USB cable.

If you still have any query, | suggest you to request a call. One of our customer representative will call
you and assist you right away with this. You can reach us by phone directly and toll free from many
countries by clicking the Contact Us option on our Kindle Support pages at:

www.amazon.com/kindlesupport



Contacting us through the website allows you to verify security before a call is placed and ensures we
have your account information ready when we call you. If your country isn’t listed or you’re unable to
take advantage of the Contact Us feature, you can call us directly at 1-866-321-8851 or1-206-266-0927 if
you're calling from outside the U.S.

If you are not able to give us a call. You can also reach us by chat from many countries by visiting our
Kindle Support pages at:

www.kindle.com/support

Amazon.com

Your feedback is helping us build Earth's Most Customer-Centric Company.
To manage your Kindle and content online, visit:

http://www.amazon.com/cs/manageyourkindle



